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CoCre8: A start-up with a long 
pedigree

CoCre8 Technology Solutions is a relatively new 
company – but it has a long and illustrious history 
in South Africa as well as the rest of Africa.

CoCre8 opened for business in April 2020 as 
the face of Fujitsu on the African continent and 
has already developed into so much more. It is 
a 100% locally owned Level 2 broad-based black 
economic empowerment (B-BBEE) company.

As the exclusive Fujitsu OEM representative 
for Africa, CoCre8 continues to enjoy all of 
Fujitsu’s partnership agreements, as well as 
forging its own strategic relationships.

The company was born out of Fujitsu in Japan 
changing the way it operates in many markets 
around the world. Local management seized the 
opportunity to ensure the organisation became 
100% locally owned while retaining the team’s 
expertise and intellectual property (IP) intact for 
the South African and African markets.

“We wanted to transform the company for 
many reasons: to create more jobs; to keep the 
revenue in the country; to bring in new skills 
and expertise; and because we have a passion 
for this business,” says CEO Hannes Burger.

“Global Fujitsu management believed in the 
potential of the African market and we were 
able to come up with a unique model that 
is completely different to how Fujitsu works 
anywhere else in the world.

“The commitment, support and investment 
from Fujitsu Japan and Fujitsu EMEA, along 
with their full backing and endorsement of 
CoCre8 as the new exclusive representative for 
Fujitsu in Africa, gave CoCre8 the head start it 
needed.”

Fujitsu South Africa previously had a strong 
B-BBEE partner in the form of Thuthukani 
Investment Consortium, which bought 25% plus 
one share of the local operation back in 2008.

When the opportunity came up to buy the 
rest of the company, the consortium, comprising 
Thuthukani Information Technology Services and 
Amava Holdings, did not hesitate to seize it.

“We’ve been investors in Fujitsu SA for the 
last 12 years,” says Fannie Mahlangu, MD 
of Thuthukani Information Technology 
Services. “We see a tremendous amount 

of value in the company as it is and believe 
there are a lot of opportunities that can still be 
explored.”

Puven Ramasamy, CEO of Amava 
Holdings, adds that Fujitsu is among the top 
three global IT players. “In South Africa, the 
company has demonstrated high growth 
rates, backed by the support of a leading 
international player.

Hannes Burger, Chief Executive Officer
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“We liked the innovation that comes out of 
both the local team and the global organisation, 
and the commitment to growing operations in 
South Africa and on the continent.”

Many international IT companies have found 
ways to circumvent B-BBEE shareholding in 
their local operations, but Mahlangu points out 
that Fujitsu was the first – and, so far, arguably 
the only - global organisation to sell shares to 
local partners, more than a decade ago.

He says the decision to make the local 
shareholding 100% was an easy one to take. 
“We wanted to build on Fujitsu’s position in the 
market to create something special, to invest in 
the country.”

CoCre8 retains the rights to Fujitsu 
technology for South Africa and English-
speaking Africa, and automatically inherits its 
global and local partnerships.

Closer to home, Ramasamy points out that 
Fujitsu South Africa comes with its own local 
technology innovations and IP that can be 
exported throughout the continent by CoCre8.

“There is a tremendous amount of IP, in both 

technology and business,” he points out.
The executive team has been bolstered 

with the addition of Mmapitse Maubane 
in the position of Executive Strategy and 
Governance.

Maubane is a seasoned executive with more 
than 19 years’ experience in finance, strategy, 
and investment banking. Her experience covers 
financial services, IT, telecommunication, retail 
and FMCG, among others.

CoCre8 values and 
partnerships 
CoCre8 is ready and able to walk with 
enterprises across Africa on their digital 
transformation journeys.

“The company has a wealth of technology, 
thought leadership and skills to draw on,” says 
Burger.

“The most important thing we offer our 
customers, is trust,” he says.

“Organisations across the board have 
suffered through the pandemic and economic 
downturn and have had to reposition their 
budgets and strategic initiatives to build for a 
new future.

“We are able to offer the technology 
solutions customers require, but we have also 
been forcibly reminded of the importance of 
trust – especially for organisations embarking 
on digital transformation efforts that require 
long-term partnerships.”

He explains that CoCre8 has invested over 
the last few years in building a culture of trust, 
participation and thought leadership. “We have 
established ourselves as a trusted adviser to 
our customers ensuring we are always relevant 
in the strategic space.

“We acknowledge that the digital 
transformation journey will require strong 
partnerships and joint investment in new 
skills,” Burger adds. “Therefore, we have 
partnered with strategic partners across Africa 
to deliver thought leadership to our clients.”

To deliver on its mandate, the company has 
worked hard to position itself in its chosen 
solution areas. “We have built skills and 
thought leadership in the company so we 
can create the right solutions for partners and 
clients. It has taken time and investment to get 
there, but the industry recognises that we can 
walk the distance with them.”

CoCre8’s solution portfolio focuses on 
the key principles of digital transformation; 
hybrid cloud/hyperconverged infrastructure; 
platform modernisation; enterprise content 
management; and strategic partnerships 
with the likes of Fujitsu, NetApp, SAP, VMware, 
Microsoft, Nutanix, Absolute, Skygauge, PFU, 
Kapalya, HyTrust and others.

Fannie Mahlangu, Chairman
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Technology solution areas 
Digital transformation has assumed new 
significance, with the most transformed 
companies having fared best during the 
Covid-19 crisis of 2020.

“Every company is looking to get into a 
competitive position, increase revenue and 
optimise operations,” says Abdul Moosa, Chief 
Technology Officer of CoCre8 Technology 
Solutions. “Innovative digital solutions will 
enable these goals.”

He points out that, while organisations 
recognise the importance of digitalisation, 
many of them are at a low level of digital 
maturity.

“There are still a lot of manual and paper-
based processes being used,” he says. 
“Enterprise and government are the most 
prone to be maintaining manual processes.”

Africa is lagging much of the developed 
world when it comes to digital maturity, Moosa 
adds. “This could be down to a skills gap; or 
to the old school thinking that IT is there to 
support the business rather than being an 
integral part of the business.

“The harsh reality is that businesses of today 
run the risk of falling behind if they do not 
digitally transform – but many of them still 
have a long way to go.”

CoCre8 Technology Solutions is able to help 
business achieve these goals with innovative 
solutions, from the Edge to the Core to 
the Cloud, that are key enablers of digital 
transformation.

“We aim to co-create solutions that add 
value,” says Moosa. “We do this by way of the 
broad portfolio we offer that lets us select 
the best of breed technologies to create a 
value-add solution that enables business 
outcomes.

CoCre8 has a solid track record in digital 
platform enablement and readiness, 
and is helping key clients on their digital 
transformation journeys.

“We have the technology skills, but we also 
understand that there needs to be a discussion 
around return on investment and a phased 
approach,” Burger explains.

“This is a journey that customers are 
embarking on – one that they need to take 
to remain relevant. But it will consume 
investment, so there needs to be a phased 
approach that focusses on customers seeing 
business relevance as soon as possible.”

CoCre8 is well set-up to support its 
customers on their digital transformation 
journey. “Through our ecosystem is global 
alliance partneships, customers can realise cost 
savings by lowering their technology cost of 

Puven Ramasamy, Alternate Chairman

ownership (TCO) and increasing their return on 
investment (ROI),” Burger says

The company’s solutions are underpinned 
by best-in-class service offerings – from 
architecture and implementation, through to 
after-sales support.

Creating a modern business based on a 
modern IT infrastructure will be difficult on old 
legacy systems, though. 

“This is why upgrading customers’ legacy 
systems to modern X86 platforms is a 
strategic drive from CoCre8,” Burger explains. 
“We have made significant investments in 
this specific strategic area and will help our 
customers across Africa to modernise their 
systems.”

Another area that requires focus for most 
companies taking the first steps on their digital 
transformation journey is the digitisation of 
paper-based records.
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alliances with partners such as Intel, Microsoft, 
VMware, SAP, SUSE, Nutanix, NetApp, Brocade 
and Citrix. 

In the area of storage, big data and analytics 
CoCre8 offers compelling solutions from 
Fujitsu and NetApp.

“The NetApp relationship is important to 
us. Because of NetApp’s worldwide maturity, 
it is a global thought leader when it comes 
to storage solutions and data management,” 
Burgers explains.

The company is also one of SAP’s most 
successful partners in Africa. “We definitely 
have the best and largest installed base around 
SAP S/4 HANA,” says Burger.

“We have invested in SAP skills and are 
seeing a lot of benefits for our clients.”

He adds that these strategic partnerships are 
central to CoCre8’s value proposition.

“We don’t just create IP and knowledge 
within our own company, but in our partner 
landscape as well. To do that we need the 
support of other companies to bolster us. So, 
we are creating an ecosystem of companies 
and skills that will co-create to produce 
solutions for customers.

“We strongly believe that partnering is the 
only way to be successful,” Burger stresses. “No-
one can do everything themselves, so we never 
show disrespect for the knowledge and skills 
that our partners and customers have.

“In the past, it was the IT companies that held 
all the knowledge, but now the knowledge 
resides in the partner and customer community 
as well – you have to co-create.”

CoCre8 stretches globally, encompassing 
international vendors as well as local partners 
in its ecosystem.

“We have a strong relationship with our key 
alliance partners and are able to help them 
make a difference in Africa.”

The bottom line 
“CoCre8 is serious about creating value for 
customers,” Burger stresses.

“We see our business as a lifetime journey 
with the client and invest a lot in making it a 
reality. We invest in face time with the client 
to understand their business and build a trust 
relationship.

“We certainly learned the value of having 
a community, a trusted group of people – an 
ecosystem willing to go through tough times 
with you.”

Going forward, organisations are going to 
make targeted investments in projects that 
will help them reinvent themselves. “And 
we will be there to advise our customers on 
the best investments to keep themselves 
relevant.” n

Mmapitse Maubane, Non-Executive Director

“Scanning and retrieval is becoming a really 
important element in digital transformation,” 
Burger says. “Whether customers want to 
eliminate the need to store paper, or digitise their 
business processes, scan and retrieval is key.”

CoCre8 is the African distributor for Fujitsu 
scanners and ECM solutions from Fujitsu PFU.

Strategic partnerships 
The company is able to fulfil its digital 
transformation mandate by partnering with 
vendors and solution providers to ensure that it 
is able to best serve its customers, says Burger.

The company’s core offering is the Fujitsu 
solution line-up. CoCre8 is Fujitsu’s exclusive 
representative in English Speaking Africa 
and carries all of its strategic partnerships to 
customers across the continent. 

The company retains all Fujitsu OEM 
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A brand that encapsulates the 
CoCre8 passion

CoCre8 Technology Solutions is more than a 
new company – it is a brand that encapsulates 
the values and ambitions of the people who 
make up the organisation.

Steven Kramer, Marketing and Channel 
Lead of CoCre8, explains that the passion 
and support of the whole organisation is 
embedded in the two statements that 
encompass the new brand.

The company’s stated intent is: We challenge 
today. Innovate for tomorrow. Build for the 
future, now.

Its value proposition is: Connecting potential 
to infinite possibility.

“These two statements are the essence of 
who we are,” Kramer says.

The words are not just something that 
management thought sounded good, he 
explains. A substantial cross-section of the 
company was involved in a series of workshops 
and think-tanks charged with uncovering who 
the company actually is and encapsulating 
what each individual within the company 
wants to achieve.

“We all sat together to decide who we are 
and that became the essence of the brand – it 

is an accurate reflection of 
who CoCre8 is because we all 
co-created it.

“We need to be able to 
understand and articulate 
the story behind the brand 
because we are all people 
working with people. This 
company is about people and 
the values that we stand for.”

Charting a future course 
followed naturally from 
recognising who the 
company is, with infinite 
possibilities being a key 
statement.

Kramer explains that the 
avatar of the new logo, the 
two “Cs” of the CoCre8 name 
entwine in three dimensions 
to form three infinity 
symbols.

“The brand was born from the essence of 
who we are, what we want from ourselves, and 
what we want from the company,” Kramer 
concludes. n

Steven Kramer, Marketing 
and Channel Lead

CoCre8 has partnering in its DNA
Digital transformation is key to organisations’ 
success in the future: studies show those 
companies that had already embarked on their 
digital journeys, weathered the Covid-19 crisis 
better than their counterparts – and are more 
likely to survive and thrive going forward.

This means the pressure is on for 
organisations across the board to accelerate 
their digital transformation efforts in order to 
remain competitive into the future.

But digital transformation can be a complex 
and daunting task. Organisations looking 
to start the journey want to partner with a 
supplier that will work with them to create the 
best possible solution from the confusing array 
of systems and technologies in the market.

CoCre8 Technology Solutions has created an 
ecosystem of vendor partners that allows it to 
craft solutions for every customer need.

“Fujitsu is the foundation of the ecosystem, 
and CoCre8’s history ensures that is a solid and 

symbiotic partnership. Our relationship with 
Fujitsu is as strong as it ever was,” says Edward 
Evans, Chief Operating Officer of CoCre8. “Our 
teams and engagements are well-matched with 
the Fujitsu business and we continue to use their 
configurator toolsets for solutions and pricing.

“We still deal with well-known names and faces 
within Fujitsu, so it is really business as usual.”

In both the datacentre and CCD (client 
computing devices) space, CoCre8 follows 
Fujitsu’s lead.

“Fujitsu is releasing some exciting packaged 
solutions, especially in hyperconverged 
infrastructure (HCI) and the hybrid cloud 
space, which we believe will be a great fit for 
the African market.”

CoCre8 also has the same global vendor 
partnerships as it had as Fujitsu, including 
NetApp, SAP, VMware, Nutanix, Microsoft, 
Veritas, SUSE, Veeam, Commvault, Mellanox 
and CommScope. n
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Don’t Get Left  
Behind, Make 
Your Digital 
Transformation 
Today with SAP  
Fujitsu and SUSE
For many enterprises, digital transformation has 

already begun. As people get used to anywhere, anytime data 
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your customers and stakeholders start to 

demand more from you. Your choice? Make that transformation or 

get left behind. Now, with SAP 

and SUSE, you can transform your business to meet evolving 

demands today while setting yourself up 

for even greater success in the future.  
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What makes CoCre8 Technology Solutions a 
preferred technology partner?

When CoCre8 Technology Solutions opened 
its doors in April 2020, it started life with several 
advantages, not least of them being a full team 
of dedicated and skilled professionals with a 
wealth of experience under their belts.

There have been various mergers and 
acquisitions in Fujitsu’s history over the years, 
bringing together technology and expertise 
from ICL, Nixdorf, Siemens and Fujitsu and 
culminating, in the local market, in the 
formation of Fujitsu South Africa around 2004.

As the exclusive African representative for 
Fujitsu, CoCre8 has exciting plans to fully 
leverage these technologies in support of their 
customers’ business objectives.

“We recognised that in the absence of 
thought leadership and the ability to sustainably 
add value to customers and partners, we would 
not grow,” says Mike Semple, Head of Special 
Projects at CoCre8.

“The history is Fujitsu, but CoCre8 delivers 
way more than that,” Semple says. “We 
can take customers on their cloud journey, 
from the traditional through converged, 
hyperconverged, hybrid cloud and multi-cloud 
architectures.

“We are a safe pair of hands for the 
infrastructure component of your digital 
journey.”

He hastens to add that the company is 
under no illusions that it does this alone. 
“We are part of a complex ecosystem that 
combines strategic technology partners with a 
committed and very capable reseller network. 

“In-house, we have a set of skills covering 
converged, hyperconverged and hybrid cloud 
platforms like VMware, Nutanix and Microsoft. 
Adding to this, an established set of specialised 

service partners broadens our ability to service 
diverse customer needs.

The secret to working successfully with an 
ecosystem like this, Semple says, is having a 
team that is easy to do business with. “Our 
partners can sit down and talk to us, and we 
will always work with them to solve any issues.

“We have numerous initiatives, including 
stockholding, shared risk and more, to make 
it simpler for our partners to support their 
customers. We always work with our partners 
at the customer, so we have a really close 

A long history of excellence makes 
CoCre8 the partner of choice

Mike Semple, Head of Special Projects
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Edward Evans, Chief Operating Officer

relationship with them.”
The channel is vital for CoCre8. “More than 

90% of our business is delivered through the 
channel,” Semple explains. “We take care to 
make sure our partners are looked after and we 
operate an effective deal registration process 
which allows us to understand who is active on 
a deal.  We can then invest and work with them 
to ensure success.

“We have very little channel conflict, 
attributable to a trust relationship with all of 
our partners.”

The 60-strong CoCre8 team looks after 
English-speaking Africa, offering sales, services, 
logistics and marketing.

Edward Evans, Chief Operating Officer of 
CoCre8, believes it is the team which strives 
to give customers the best possible solutions 
and level of service through the ecosystem of 
partners, offering tailored outcomes based on 
customers’ requirements.

The team provides sales and pre sales 
expertise, assisted by a Bid Office, in close 
partnership with the company’s alliance and 
reseller partners. 

Services include solutions design, 

maintenance, professional services, 
infrastructure services and managed services, 
taking care of the customers’ solution from 
design and implementation to monitoring and 
management.

“We are also thought leaders, with a strong 
team of expert solution architects and subject 
matter experts from datacentre and hybrid 
cloud solutions, all the way to end user 
devices.”

This all contributes to CoCre8’s reputation 
as a trusted advisor, Evans adds. “As the saying 
goes, trust is earned, and you can only gain 
trust through consistency in whatever we 
provide to our partners and customers.”

CoCre8 has built trust with many partners 
and customers over the years and are raising 
the game with key customers through 
enablement, visibility, and continuous 
engagement.

Continually reviewing solution offerings and 
adhering to a policy of never “pushing tin”, 
Evans believes CoCre8’s engagements are 
always solutions-focused and based on end 
client requirements.

“It’s not about what we have and how it fits 
in with what they need,” he says. “It’s about 
understanding the customer’s pain points 
and developing these requirements before 
designing a solution that is tailor-made to solve 
business problems. No two organisations are 
the same, and no two requirements or projects 
are the same.”

A strategic outlook is more important than 
ever today, Evans adds. “You can’t just think 
tactically in these times. In order to remain 
relevant in the market, we have regular internal 
strategic sessions, as well as engagements with 
our partners, to determine what works and 
what does not.

“All of our solutions are hand-picked, and we 
are clear on where these fit into the edge, core 
and cloud offerings.”

Logistics is a big contributor to the successful 
delivery of mission-critical systems, Evans 
points out. 

“We continuously liaise with Fujitsu from the 
factory and once product lands in country, our 
agents clear it through customs, and we walk 
the kit through the warehouse and ultimately 
on to the client’s site. If this means we have 
to arrange express flights for a system that is 
needed urgently, we do that.

“Of course, the Covid-19 pandemic brought 
some interesting challenges to this operation, 
but we have risen to the logistical challenges 
to ensure that our customers are able to be up 
and running when they need to be.” n
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With a footprint throughout Africa, CoCre8 
Technology Solutions relies on its 11 distribution 
and more than 35 reseller partners, as well 
as the service partners that help to ensure 
break-fix services and maintain service level 
agreements in each country.

Outside of South Africa, CoCre8 focuses 
on 20 additional African countries across 
SADC, Eastern and Western Africa alike. These 
include Angola, Botswana, Ethiopia, Ghana, 
Kenya, Lesotho, Madagascar, Malawi, Mauritius, 
Mozambique, Namibia, Nigeria, Reunion, 
Rwanda, Seychelles, Swaziland, Tanzania, 
Uganda, Zimbabwe, and Zambia.

“Agility, diversity, and humility are key to 
doing business in Africa,” says Hannes Burger, 
CEO of CoCre8.

“Within the African region, our organisation 
is becoming very diverse with different 
thinking being brought to the party.

“In Africa, we recognise that you have got to 
be agile, and you cannot be arrogant.

“To this end, CoCre8 has invested in an 
ecosystem with the required thought 
leadership and operationalisation expertise to 
assist our clients across Africa.

“The company’s go-to-market strategy is 
with partners,” he says, “who are empowered 
and enabled with CoCre8’s own expertise 
so that projects can be co-created with 
customers.

“We are investing in the rest of Africa. We have 
skin in the game: participating, working with 
customers, and doing skills transfer,” Burger says.

By partnering with in-country solution 
providers, CoCre8 has built an enviable African 
footprint. And the company ensures it maintains 
its trusted relationships across the continent.

“One of the strategies we have executed well 
is having client-facing people in place,” Burger 
explains. “We invest in face time with the end 
customer, which is something that a lot of 
OEMs don’t do.”

Jay Naidoo is the Africa Channel Executive, 
working closely with partners to facilitate the 
co-creation of solutions regardless of where the 
customer is on the continent.

He explains that many companies give the 
rest of Africa just cursory attention or focus 
their efforts on just the two or three countries 
that are easy to service. CoCre8 has taken the 

opposite tack and addresses the whole territory 
with its partnering model.

And it is paying dividends: Naidoo says the 
business pipeline from the rest of Africa is 
growing monthly, and CoCre8 has landed a 
number of substantial deals.

Being able to take the broad portfolios of 
Fujitsu and NetApp into the region is a real 
win, he adds, and the NetApp business already 
accounts for about 10% of CoCre8’s total sales 
in Africa – and closer to 30% of the opportunity 
pipeline.

Fujitsu’s hybrid cloud, HCI and Converged 
Infrastructure solutions are key offerings to 
enable the entire African market.

“Hannes [Burger, CEO of CoCre8] saw the 
potential of Africa some years ago and we 
have put a lot of resources and investment 
into developing the market,” Naidoo says. “The 
result is that our business on the continent is 
very healthy – and set to grow.” n

Investment in the Rest of Africa

Jay Naidoo, Africa Channel Executive
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Channel is key to CoCre8 growth

As CoCre8 Technology Solutions prepares 
to tackle the changing markets in Africa, 
partnering has never been more important.

“We are joined at the hip with our 
channel partners and have built significant 
relationships over time,” says Edward Evans, 
Chief Operating Officer at CoCre8. “This is 
our preferred route to market and we spend 
a lot of time enabling partners’ sales and pre-
sales teams.

“We also make our partners part of alliance 
events with the likes of Fujitsu, VMware, 
NetApp and others.”

Channel partners can benefit from 
CoCre8’s architecture services, to co-develop 
solutions, respond to tenders, and pursue 
other opportunities.

Steven Kramer, Marketing and Channel 
Lead at CoCre8, believes the time is right for 
technology to help the continent reach its 
potential – and it’s the people on the ground 
who will make it possible.

“In line with the growth we have been 
experiencing, we are looking at empowering 
people in-country,” Kramer explains. “We 
need new partners on board to bring 
solutions to market.”

Small, medium, and micro enterprises 
(SMMEs) is extremely important to CoCre8 and 
Kramer says they will be evaluated according 
to the solutions they can offer.

“There is no one-size-fits-all,” he adds. “But 
the bottom line is that we have had fantastic 
growth and will maintain our partner-based 
go-to-market stance to continue the trajectory.”

CoCre8 expects to grow its partner 
ecosystem in the next months, particularly in 
the government and corporate sectors.

“The channel is absolutely key for us,” Kramer 

stresses. “We don’t have thousands of partners, 
but those we do have are very focused on 
solutions - and there are opportunities to grow 
partners in various solution areas.”

CoCre8 currently has about 218 partners 
and 137 SELECT Expert Partners in South 
Africa and other African countries. “Even 
with just those partners, we have seen 
double-digit growth,” Kramer says. “We 
aim to add to this number incrementally, 
probably never going above 500 partners in 
the region.”

“It is important that we continue to grow, 
but it needs to be at a rate that is sustainable 
to us and to our partners. This needs to be 
successful for all of us – we need to ensure we 
grow by having successful partners.”

He explains that this model is driven by 
solutions that solve specific customer issues, 
and CoCre8 is front and centre in ensuring 
those solutions are available and built on the 
world’s best product offerings.

The company provides its resellers with 
training, marketing, and service backing. “We 
aim to help their business to grow our brand 
into their customers,” Kramer says.

“We will go into customer environments 
with them, offering our architectural and 
technical expertise and whatever other 
support is needed.”

CoCre8 even helps SMME partners from an 
entrepreneurial perspective, helping them to 
grow their own business through financial and 
business development training.

Channel enablement is through CoCre8’s 
Select Expert Partner Programme where 
resellers are offered training by Fujitsu subject 
matter experts through virtual and classroom 
sessions. n

Partnering has 
never been more 
important
As CoCre8 Technology 
Solutions prepares to 
tackle the changing 
markets in South 
Africa, partnering 
has never been more 
important.

The time is right 
for technology to 
help the continent 
reach is potential and 
it is the people on 
the ground who will 
make it possible.

We will maintain 
and strengthen our 
partner-based go-to-
market strategy.

Our growth needs 
to be at a rate that 
is sustainable, to 
both us and to our 
partners. This, in turn, 
means we have a 
successful partner 
ecosystem.

Did you know?
In October, the new PRIMERGY RX4770 M6, equipped 
with Intel’s newest 3rd Generation Intel Xeon Scalable 
Processor 8380HL and latest Intel Optane Persistent 
Memory 200 Series (Barlow Pass), achieved the best 
results in all three phases of the SAP BW edition for 
HANA benchmark, setting a new overall world record in 
the 6,5-billion initial records category.

Remarkably, this world record was achieved with 768GB 
of DRAM and 3 072 GB Persistent Memory – a ratio of 1:4.

Shortly after setting this world record, the RX4770 
M6 set another important overall world record with 
7,8-billion records, demonstrating its outstanding 
performance. 

The memory configuration was adjusted for the 
higher amount of data, to 1 536GB DRAM and 3 072 GB 
Persistent Memory for a ratio 1:2.

The RX4770 beat out all of its major competitors in all 
three benchmark phases.
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Technical excellence closes 
the loop

The CoCre8 Technology Solutions value 
proposition goes beyond the provision of 
products to include a complete end to end 
services offering.

CoCre8 has invested in developing architecture 
services skills in the presales team, providing 
in-depth knowledge in the datacentre and 
cloud space as well as big data and SAP.  Data 
protection, security, networking, and service 
architect expertise complete the portfolio.

The services arena includes professional 
services, technical/maintenance services and 
more under the guidance of Dayalan Pillay, 
Chief Services Officer.

Technical/maintenance 
services
Pillay explains that technical/maintenance 
services is geared to executing warranty 
obligations across 15 countries in Africa.

As a partner-led organisation, CoCre8 can 
either deliver these services itself or together 
with partners.

“Technical/maintenance services give 
customers peace of mind: if we sell you a piece 
of equipment as part of a solution, we will make 
sure it works - and does what we say it will.”

For break-fix maintenance, CoCre8 carries 
a full suite of spares in Johannesburg, Cape 
Town, and Durban; some in its own warehouses 
and some in customers’ datacentres where 
there’s mission-critical equipment.

“We invest proactively in spares holdings,” 
Pillay says. “We hold spares for all of our 
systems in the field, including for systems as 
much as 10 years old.”

The company also offers multi-vendor 
support, so customers are never left high and 
dry, he explains.

“Our technical/maintenance services are 
backed by global level-3 support based centrally 
in Germany, therefore if we have problems and 
need assistance, we can call on them.

“And this is further backed up by Fujitsu’s 
R&D teams in Japan.

“That chain of support means customers can 
have total peace of mind when they install our 
products.”

CoCre8 is nothing if not flexible and Dayalan 
explains that the team has tailored a way for 
customers to sweat assets. “For instance, you 
could start with a three-year warranty on a 
product, and you could switch that to five years.

“We can enable that 
because we have the 
capability to support 
our products and can 
commit to the re-
insurance.”

Technical/
maintenance services 
are fronted by a service 
desk at CoCre8’s 
Midrand office, which 
is backed by the 
company’s storage 
and computer experts. 
“The team members 
are subject matter 
experts in our products, 
and most are multi-
skilled, so we are able 
to provide all levels 
of assistance to our 
partners,” Pillay says.

CoCre8 also 
operates its own 
remote infrastructure 
management tool, 
ServerView. “This solution allows us to manage 
customers’ hardware remotely,” explains Pillay. 
“We can proactively run health checks, get 
firmware reports and 
run updates.”

Professional 
services
Designing and 
implementing data 
centre solutions is a 
complex task, therefore 
CoCre8 offers its 
professional services 
to help customers and 
partners get it right.

“We do not only 
help with the design, 
specification and 
configuration of 
solutions, but we also 
implement them 
into the customer 
environment,” Pillay 
says. “The customer 
isn’t left with having 
to integrate into 

Dayalan Pillay, Chief Services Officer

Kuda Chitonga, Manager: 
Technical Services
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their datacentres. We ensure the seamless 
integration into their existing datacentres.”

In fact, any datacentre solution that CoCre8 
is involved with gets a technical review from 
the professional services team before any 
contracts are signed.

“This ensures that professional services are 
part of the whole solution and the details 
of implementation are built in from the 
start,” Pillay says. “From day one, the people 
who are going to have the responsibility for 
implementing a solution are involved.

“This results in a turnkey datacentre 
solution for customers, from specification 
to implementation, after which technical 
services takes over on the maintenance.

“We developed the ServerView tool to 
better support our customers and now it 
allows us to install remotely wherever the 
customer is. For instance, we used the tool to 
do an installation in Atlanta, USA. The local 
Fujitsu team installed the appliance into the 
rack, connected it to the network and we did 
the installation from South Africa.”

Pillay believes that having services as an 
integral part of the solution portfolio is what 
gives CoCre8 its edge – and its reputation as a 
trusted advisor and partner of choice. “It also 
makes CoCre8 relevant as customers entrust 
us with their strategic projects.

“Services is not a department in isolation: 
we are part of a single team that is focused on 
providing a solution.

“This also makes pricing and sign-off 
more transparent. Because we are 100% 
aligned from the beginning on what needs 
to be implemented, there are no surprises 
of implementations that diverge from the 
design.”

Monitoring and support
Going live with a solution is not the end of 
CoCre8’s journey with its customers.

The services team offers proactive 
monitoring and support as well, which 
is particularly popular in mission-critical 
environments.

“We install our toolsets in the customer’s 
environment so we can pre-empt failures. We 
monitor certain triggers so we can change 
out parts before they fail,” Pillay explains.

CoCre8’s proactive monitoring is a standard 
offering with all its datacentre solutions.

Service Desk

In a bid to offer 
customers the best 
possible service, CoCre8 
has developed its own 
Service Desk software.

This is customised 
to each customer and 
can integrate into any 
system.

“With this tool, we can 
give customers Web-
based access into the 
tickets, without having 
to be onsite, along with 
24/7 helpdesk and 
standby services,” Pillay 
says.

Service 
excellence
CoCre8’s technical 
services are ISO-certified.

Meet the YES team
CoCre8 Technology Solutions runs a 
learnership programme for aspiring 
young IT professionals.

The 2020 cohort is, from left to 
right: Doreen Banda, Bonakele 
Mthethwa, Andile Tshabalala, Sipho 
Moagi, Nakisha Nagia, Zanele Zwane.

Tebogo Khumalo, 
Manager: Service Desk
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“Historically, we were part of Fujitsu’s 
ISO certification, but we are now on our 
own journey towards independent ISO 
certification,” says Pillay.

What this means for customers is that they 
can expect the same high level of service, 
parts-holding, and responsiveness from 
CoCre8 that they would expect from one of 
the world’s leading IT companies.

Pillay is justifiably proud of the breadth 
and depth of his team’s skills. “In our team a 
number of individuals are highly certified in 
terms of computing, storage, virtualisation, 
Microsoft, VMware, Linux and Unix.

“Our core team members are subject matter 
experts in each field.” Years of experience 
contribute to broad expertise as well.

“Some of the solutions we have 
implemented are firsts not only in Africa, but 
in the entire southern hemisphere,” Pillay says.

Examples include the first SAP FlexFrame 
implementation in the hemisphere; one of the 
first VMware Cloud Foundation installations in 
South Africa; and one of South Africa’s biggest 
footprints of installed SAP HANA.

The local expertise is acknowledged globally 
and, before the Fujitsu buy-out, Pillay’s team 
was at one stage responsible for supporting 132 
global customers. The core of this team now 
makes up CoCre8’s technical services division.

“Our engineers have all been with us for a 
long time,” Pillay adds. “We have a group of 
long-standing employees with very low churn 
and a high retention rate in terms of skills. This 
institutional memory gives us a depth of skill 

that is highly valued and respected.”
The depth of expertise is important, but 

the breadth is what makes the CoCre8 team 
stand out, Pillay believes.

“We have a wide range of skills across the 
various CoCre8 technologies and software 
alliances. It is refreshing to have that in a team.”

Superior services and technical expertise 
are a large part of the reason that CoCre8’s 
customers keep coming back.

“Our attitude is that we do whatever we 
need to do to fix a problem.” Pillay says. 
“Customer satisfaction is of the utmost 
importance.

“We are striving to deliver exceptional 
service,” he adds. “We don’t want to offer 
excellent service anymore – that’s no longer 
good enough – we want to be exceptional.”

This means not standing still or resting 
on laurels. The services team is constantly 
upgrading its skills sets, nowadays making 
sure they are proficient in new technologies 
like big data and digital solutions.

“We are lucky that our engineers are 
forward-thinking. Even though they have 
all been with us for a long time, they are 
constantly striving to gain new skills, taking 
the initiative and seeking out new directions.”

The team’s service excellence has 
seen it recently appointed as a NetApp 
implementation services partner. “We have 
one of the highest-skilled NetApp engineers 
in the country on our team,” Pillay adds.

In addition, its SAP skills range from design 
and implementation to support skills. n

CoCre8’s technical 
teams don’t let 
anything stop them 
– even when they are 
not physically present 
to do the job in hand.

Chief Services 
Officer Dayalan 
Pillay reminisces 
about the time 
the team was 
implementing an 
SAP HANA appliance 
for a customer in 
Swaziland.

“We ended up 
getting delayed, so 
one of the engineers 
was actually using his 
laptop whilst driving 
back to South Africa 
to install HANA on the 
customer’s systems.”

Using the 
same technology, 
the technical 
services team has 
implemented SAP 
HANA systems in 
locations as far 
afield as the USA, 
UK, Germany, and 
Australia.

CoCre8 goes the extra mile for customers

When one of CoCre8 Technology Solutions’ customers 
had a non-negotiable deadline for implementation, the 
team pulled out all the stops to make sure it happened.

The implementation was proceeding smoothly until 
the Covid-19 pandemic hit and countries around the 
world went into hard lockdown.

Even once the lockdowns were eased, supply chain 
and logistics systems around the world were disrupted. 
Many airlines remained grounded, while the available 
flights had to prioritise urgent medical gear and personal 
protective equipment.

This resulted in unavoidable delays in landing the 

hardware necessary for the customer’s SAP S/4 HANA 
system to go live.

But, lockdown or not, the show had to go on. So CoCre8 
forklifted its own hardware into the customer’s premises 
until their own kit could land in South Africa.

The result was an on-time, on-budget implementation – 
despite the massive disruptions caused by a global disaster.

“Using our kit to make sure the customer went live 
is a great example of what we mean by trust,” says 
Shawn Jubber, Senior Solutions Architect (Integrated 
Systems & SAP Solutions) at CoCre8. “The customer 
had an emergency, so we made a plan.”
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The technology that enables 
digital transformation

CoCre8 Technology Solutions has positioned 
itself as a leader in helping customers on their 
digital transformation.

Abdul Moosa, Chief Technology Officer 
of CoCre8, explains that the company’s 
digital transformation enablement rests on 
five pillars: security, big data/analytics, next-
generation infrastructure, hybrid cloud, and 
data management.

The five pillars
Security needs to underpin everything within 
the IT function, he points out. 

Within the security portfolio, CoCre8 takes 
care of the edge with integrated PalmSecure 
biometrics on client computing devices; 
Absolute asset management software; and 
CommScope RUCKUS Ethernet and Wi-Fi 
solutions. At the core, it manages security with 
Fortinet firewall solutions.

CoCre8 has also bolstered its security 
offerings with unique end point, datacentre, 
and cloud security solutions with unsurpassed 
encryption functionality.

As one of the continent’s leading SAP S/4 
HANA partners, CoCre8 is well qualified to help 
customers with big data/analytics projects in 
the core.

Modern solutions demand modern 
platforms, Moosa explains, which is why 
next-generation infrastructure is a key digital 
transformation enabler.

Digital transformation is a challenge for 
many enterprises because they are still running 
applications that were developed years ago, on 
proprietary systems, Moosa explains.

These could be Unix-based systems or even 
mainframes.

“But, as we move forward, there is a lack 
of skilled people available to work on these 
systems,” he points out. “And this skills gap is 
widening all the time.”

To meet the challenges, and enable 
the deployment of modern applications, 
organisations are looking to migrate to 
modern, open systems.

“Hybrid cloud infrastructures and open 
systems are important for companies 

with proprietary 
applications – many 
of which are mission-
critical – that need to 
be redeveloped on 
modern platforms.

“A hybrid cloud 
infrastructure enables 
more choice, and 
organisations can 
look to replicate the 
same benefits as 
they had on their 
proprietary systems – 
from extremely high 
availability to reliability 
and performance.”

As an example, 
Moosa explains that Fujitsu’s PRIMEQUEST 
servers offer the same performance and 
reliability as the typical mainframe, but at a 
fraction of the cost and complexity.

“In certain instances, the applications 
currently running on the proprietary systems 
could be ported across quite easily. In other 
instances, moving the functionality to off-
the-shelf systems, or even redeveloping the 
applications from scratch could be the best 
route to take,” he adds.

“CoCre8 will work with customers to plot the 
best modernisation strategy, and to help them 
achieve it without disrupting their business 
operations.”

The journey to hybrid cloud is typically 
based on one of two solution sets, Moosa 
adds. “To make a successful transition to the 
hybrid cloud move, the datacentre would 
be modernised with servers, storage and 
networking integrated with converged 
infrastructure (CI).

“A more automated approach is through 
hyperconverged infrastructure (HCI),” he adds.

“What is important is that these solution 
sets form the foundation for hybrid cloud 
where things like external storage are software-
defined to become commodity platform 
services.”

CoCre8 is able to walk with customers on 
whichever path best suits their needs.

Abdul Moosa, Chief 
Technology Officer
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“In terms of CI, we 
partner with VMware 
and Microsoft; and for 
HCI, we offer solutions 
from VMware, Nutanix, 
Microsoft and NetApp,” 
Moosa says.

Brocade and Mellanox 
offer choice for top-of-
rack technology.

Attached OEM and 
ELA software from 
Microsoft, VMware, 
Nutanix, SUSE and Red 
Hat round out next-
generation solutions at 
the core.

Hybrid cloud is a 
big focus for CoCre8. 
“Customers realise 
they need to be able 
to run their apps and 
workloads anywhere: on-

premise, in private clouds and in public clouds,” 
Moosa says.

“Whether the platforms are 100% client-
owned, 100% hyperscaler managed or 
somewhere in between, it’s important to be 
able to scale up, scale out and scale back 
quickly and seamlessly.”

Organisations are recognising that they 
cannot continue to do the same things and 
expect to yield a different result.

Moosa points out that the same, traditional 
business models cannot be employed 
if companies want to succeed in digital 
transformation.

The ability to offer new experiences 
for employees and customers on mobile 
and online platforms is vital to digital 
transformation, he adds. “Creating new user 
experiences and business models will help 
organisations become more competitive.”

Cloud computing is the key to digital 
enablement, Moosa adds.

“A few years ago, the hyperscaler cloud provider 
services were mostly Infrastructure as a Service 
(IaaS) and Platform as a Service (PaaS), and 
the value was targeted squarely at IT personnel 
rather than to business outcomes. There is value 
in these services, but there’s a perception that 
there’s no change to the business other than 
running it in someone else’s datacentre.”

With customers looking to new business 
models based on cloud computing, the 
hyperscalers have developed digital microservices 
that offer immediate business value.

“Advanced analytics is an example of these 
microservices, offering rich reporting that 

supports key executive decisions,” Moosa 
explains, “Most business people recognise this 
is a solution they want, and that adds value 
to the business, thus removing some of the 
perceived barriers to cloud computing.”

Most organisations cannot afford a lift-
and-shift to cloud computing, though. 
“Hybrid cloud is the solution: it enables digital 
microservices to run in the datacentre as an 
additional value proposition.

“At CoCre8, we have embarked on this 
journey with Microsoft and invested in 
driving the Azure philosophy around digital 
microservices to add business value.”

CoCre8 has strategic alliances with all the 
hyperscalers, while its own cloud solutions are 
based on Microsoft Azure Stack and VMware 
Cloud Foundation.

Data management solutions from CoCre8 
embrace both the edge, with Fujitsu scanners, 
and the core, with ETERNUS physical and 
virtual tape libraries; Commvault data 
protection software; and Quantum physical 
and virtual tape libraries. In the cloud, the 
NetApp Data Fabric offers solutions that 
round out the data management offering.

Fujitsu servers at the heart of 
the datacentre
The datacentre is the IT core, so servers need to 
be fit-for-purpose, secure and reliable.

CoCre8’s PRIMERGY servers fit the bill, and 
also form the building blocks for Fujitsu’s 
PRIMEFLEX reference architecture products.

Adam Keuler, Product Lead for the 
PRIMERGY server portfolio, says the servers 
offer a host of high-availability features that 
suit the needs of both SME and enterprise 
customers.

The server range is based on industry-
standard x86 architecture and have the 
lowest failure rate in the market while 
being able to operate efficiently in hostile 
environments.

The PRIMEFLEX range is particularly relevant 
for customers moving to hybrid cloud.

“Whether you are running your core 
application in public, private or hybrid clouds, 
we create the solutions that enable the 
business,” Keuler says.

ETERNUS storage
Customers battle with storage performance 
bottlenecks, data availability and limited 
scalability, looking for a reduction in the cost 
per Terabyte and simplified data replication for 
disaster recovery.

Adam Keuler, Product Lead for 
the PRIMERGY server portfolio
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The solution lies with enterprise-grade 
storage systems – shared storage that can 
be implemented at minimum capacity and 
upgraded without a rip and replace approach 
– and simplified management says Leon 
Leibach, Product Lead: Storage and Data 
Protection at CoCre8.

Fujitsu ETERNUS storage is built on a family 
concept, with the same operating system across 
the entire range allowing customers to leverage 
the same skills as systems are upgraded.

Because software features are not licensed 
based on capacity, the product line-up offers 
a competitive cost per Terabyte model, and 
licensed features are transferable when 
upgrading from one model to the next using 
the in-place controller upgrade approach.

The product range covers online storage, 
traditional tape libraries and backup to disk 
solutions and is focused on the traditional DC 
storage and converged infrastructure landscape.

Data Protection
CoCre8’s data protection solutions embrace 
Veritas, Veeam and Commvault solutions, 
Leibach explains.

Veeam’s backup and recovery solutions in 
the cloud, physical and virtual worlds offer 
great value to customers.

Enterprise backup and archive-class vendor 
Commvault has been a Fujitsu Strategic 
Technology Alliance partner for 10 years. 
Commvault software, appliances and reference 
architecture solutions are based on Fujitsu 
PRIMERGY servers and ETERNUS storage 
providing integrated offerings with data 
protection agents for enterprise applications, 
archiving and multi-cloud integration. It 
offers flexible licensing models that are CPU-, 
agency- and capacity-based.

Veritas, which is a Fujitsu Alliance Partner, 
focuses on availability, protection, and insights. 
The company offers enterprise backup and 
archive class systems through various point 
solutions, focused on backup and recovery, 
archiving and data insight. Offerings are provided 
as software and/or NetBackup appliances.

CoCre8 has local Veritas partnerships and 
procurement agreements via First Distribution 
and Axiz.

CoCre8’s mature hybrid cloud 
and HCI solutions
Hybrid cloud is a strategic focus for CoCre8. 
Customers have different requirements and 
often have their own visions and thoughts of 
their digital journey to the cloud – being private, 
public or hybrid cloud. 

The hybrid cloud 
discussion is often 
coupled with 
hyperconverged 
solutions, and CoCre8 
has invested in thought 
leadership and skills to 
design, implement and 
manage this exciting 
space and have three 
Fujitsu HCI solutions as 
well as a NetApp HCI 
offering to assist with this 
journey. The choice of 
solution would depend 
on the customers’ 
requirements, budget, 
and preference. These 
solutions consist of 
PRIMEFLEX and VMware; 
PRIMEFLEX and Nutanix; 
and PRIMEFLEX and 
Microsoft.

PRIMEFLEX and VMware
VMware is the leader in virtualisation, with 80% 
of the x86 market. It adopts a modular approach 
to hybrid cloud allowing customers to license the 
features they require as they mature: start with 
converged infrastructure (vSphere) evolve to HCI 
(vSAN) and ultimately to hybrid cloud (VCF).

The solutions help customers to leverage 
public cloud for disaster recovery, capacity 
expansion and digital tooling as a means to 
transform IT to a utility-based agile service 
while maintaining security and data privacy.

VMware can save customers money too: 
consolidated OEM enterprise licensing 
agreements can save customers up to 40% on 
licensing costs.

VMware has partnerships with the major 
public cloud providers, so integration into a 
hybrid cloud is seamless.

Fujitsu is a VMware Global OEM Alliance 
Partner and a Solution Provider Partner, 
with VMware running on Fujitsu PRIMEFLEX 
servers, while the Fujtsu Storage ETERNUS DX 
systems and their management are integrated 
into the VMware vCentre management.

PRIMEFLEX and Nutanix
PRIMEFLEX for Nutanix Enterprise Cloud is a 
turnkey solution for private, public and edge 
cloud infrastructures.

Fujitsu offers several certified Nutanix systems 
catering to any workload and providing one-
click wizard-driven management and robust 
system reporting. Cost-effective licensing 

Leon Leibach, Product Lead: 
Storage and Data Protection
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means customers pay 
only for what they need.

With the integrate 
PRIMEFLEX system, 
customers can improve 
storage efficiency, reduce 
storage costs, choose 
between hypervisors, 
save on space, power 
and cooling, and improve 
usage.

PRIMEFLEX 
and Microsoft
Microsoft enables several 
ways to leverage cloud 
computing and Fujitsu 
Integrated system 
PRIMEFLEX for Microsoft 
Azure Stack HCI includes 
everything customers 
need to procure and 

deploy a Microsoft-based HCI solution.
It leverages high-performance, energy-

efficient Fujitsu PRIMERY servers and 
the software-defined server and storage 
technologies in Windows Server 2019 to reduce 
complexity and TCO in datacentre operations,

In addition, customers can easily connect their 
on-premise systems to the cloud using Azure 
hybrid services in Windows Admin Centre. 

NetApp HCI
Hyperconverged infrastructure (HCI), being a 
software-defined IT infrastructure, virtualises 
all the elements of conventional hardware 
systems. HCI, at a minimum includes virtualised 
computing, software defined storage and 
virtualised networking. HCI introduces a 
simplified approach to manage the delivery of 
services throughout an organisation.

NetApp HCI is an enterprise-scale system 
that delivers predictable performance on a 
highly flexible, efficient architecture that is 
simple to deploy and manage. What separates 
NetApp HCI from its competitors is that it 
employs disaggregated HCI technology (dHCI), 
explains CoCre8’s NetApp Business Manager, 
Phil Bradley.

“With traditional HCI, the building blocks 
include compute, storage and networking. 
This approach forces the client to purchase 
storage and compute when say, only compute 
is required or vice versa. This is where HCI “tax” 
comes into play. Increasing the CPU count 
requires additional virtualisation licensing.

“With dHCI you can add compute or storage 
as and when you need it. This eliminates 

stranded resources, as all the resources within 
the environment are utilised in the most 
efficient manner. Plus, you save on hypervisor 
licensing costs as you don’t have to pay for 
compute licenses you don’t actually need.”

This makes the solution considerably more 
cost-effective and more manageable than 
competitive architectures, Bradley points out. 
“Organisations are able to maximise their 
resources and can scale based on their business 
needs rather than on architectural deficiencies.”

The solution can scale up to 64 compute 
nodes and 40 storage nodes in a single cluster. 
NetApp HCI has also removed a lot of the 
complexity from the solution. “We have brought 
what typically takes as many as 400 mouse 
clicks right down to 30,” Bradley says. “Users can 
be up and running in as little as 30 minutes.”

Changing the configuration is also vastly 
simplified, with NetApp HCI, the system 
rebuilds and rebalances itself when nodes 
are added, removed, or swopped out. Bradley 
believes this will be particularly beneficial for 
service providers in Africa, who will be able to 
easily move nodes around as they are needed.

Data fabric is built into NetApp’s DNA across 
all platforms, including the H-Series HCI, 
enabling customers to take advantage of all 
the associated benefits. “NetApp HCI is built 
on SolidFire Element OS, delivering built-in 
redundancy, deduplication, compression and 
thin provisioning,” Bradley says. “Plus, there is 
zero compute overhead with NetApp HCI, and 
just 1% storage overhead – compared to more 
than 10% with competitive solutions. Data 
reduction of four-to-one is guaranteed.” 

The data fabric also means that NetApp HCI 
allows for global data placement. “This means 
the placement of your data is literally global 
– in a multi-cloud, hyperscaler, hybrid cloud 
or on-premise environment. This offers huge 
advantages over competitive products, where 
data placement can only be in the cluster or 
locally within the datacentre.”

NetApp HCI guarantees 100% quality of 
service (QoS), allowing administrators to set 
limits for how many CPU cycles and capacity 
requirements for a particular customer’s 
consumption needs. “For example, you could 
increase the compute delivery over month-
end for the financial department when doing 
billing runs,” Bradley explains.

NetApp HCI offers end-to-end automation, 
so there is practically no learning curve, Bradley 
adds.

“Management is simplified too, NetApp Active 
IQ, monitors the system’s and predicts the 
future CPU and storage cycle requirements. This 
enables administrators to predict their costs 
and manage resources more efficiently.”

Phil Bradley, NetApp 
Business Manager
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SUSE
Fujitsu has a strategic partnership and global 
OEM agreement with SUSE, thus all PRIMERGY 
and PRIMEQUEST servers are certified for SUSE 
Linux Enterprise Server.

SAP
SAP customers have to upgrade their systems 
since legacy database solutions will not be 
supported after 2025; while key data analytics 
features in SAP have a dependency on SAP 
HANA.

Other challenges include a lack of 
automation causing complex management 
of large-scale SAP environments, while 
customers are unable to leverage cloud tooling 
to enhance SAP functionality such as advanced 
analytics.

The solution includes a need to modernise 
SAP database technology from legacy 
architectures to SAP HANA on certified 
platforms, enabling the use of cloud tooling, 
and adopting an SAP automation toolset that 
covers both infrastructure and basis.

As the leading SAP strategic partner in 
Africa, CoCre8 has implemented some of the 
largest SAP projects on the continent.

Shawn Jubber, Senior Solutions Architect 
(Integrated Systems & SAP Solutions) at 
CoCre8, explains that Fujitsu is more than 
just an SAP partner, rather enjoying a close 
relationship that has been 50 years in the 
making and is stronger than ever today.

As a Global Technology Partner, Fujitsu’s 
solutions are designed from the ground up to 
run SAP.

“Every piece of Fujitsu hardware in the SAP 
solution stack goes through certification, 
resting and benchmarking to run SAP S/4 
HANA,” Jubber says.

Customers benefit from the PRIMEFLEX for 
SAP HANA solution in many ways. 

Because of the in-memory computing, 
they can expect instant realtime insights and 
analytics.

The IT infrastructure components are tightly 
coupled, to run faster and offer accelerated 
performance.

This drives higher productivity with 
significantly reduced application downtime 
and a flexible deployment that can be based 
on the organisation’s workload needs across 
on-premise, cloud or hybrid infrastructures.

NetApp
CoCre8 is repositioning its focus on the NetApp 
range of solutions and is investing heavily in 
thought leadership and the partners’ landscape. 

The appointment of 
expertise in this arena 
allows CoCre8 to be 
a trusted advisor to 
partners and customers 
alike.

With multiple 
clouds, combined with 
on-premise systems 
and private cloud, 
customers are looking 
to manage data 
across the multi-cloud 
ecosystem in a unified 
way.

Users need to 
replicate data natively 
from the on-premise 
datacentres to the 
cloud for applications 
including disaster 
recover, data analytics 
and more.

The solution is made up of software-
defined storage with cloud integration, 
together with storage that has native 
NAS capabilities that can scale on both 
performance and capacity, while supporting 
native geo-site clustering and the latest flash 
technologies.

NetApp storage is built on a software 
defined data fabric that provides native 
integration between various cloud platforms 
which the organisation has established 
partnerships with.

NetApp metro cluster provides storage 
high availability across multiple geo-graphic 
locations, and VME technology provides the 
best-in-class flash performance.

CoCre8 has had a close relationship with 
NetApp for well over two decades and is the 
leading NetApp strategic partner in Africa.

Networking
CoCre8 offers a range of networking solutions. 
The company is a CommScope partner, offering 
its wide range of Wi-Fi access points and 
Ethernet switches.

It also partners with Mellanox, which 
supplies the switches including the 25GbE 
hyperconverged infrastructure (HCI) offering. 
Mellanox is also the supplier of choice for high-
end 40/100Gbps switches.

CoCre8 embeds the cost-effective Brocade 
OEM FC switches in its fibre channel network 
solutions.

The cost-competitive Brocade switches 
come in both switch, and licensing bundles 
with maintenance uplifts. n

Shawn Jubber, Senior Solutions 
Architect (Integrated Systems 
& SAP Solutions)

Did you 
know?

Fujitsu was named 
NetApp’s Cloud 
Partner of the Year: 
EMEA.

Fujitsu was the 
first company to 
achieve NetApp 
Cloud First 
Preferred status in 
EMEA

CoCre8 is the 
number one 
partner for NetApp 
Cloud Volumes in 
the region.

CoCre8 was 
recently appointed 
as a NetApp 
implementation 
services partner, 
with one of the 
highest-skilled 
NetApp engineers 
in Africa.
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Co-creation means being able to find or 
develop solutions for specific customer 
environments.

This is why CoCre8 Technology Solutions 
works with its partners to build customised 
systems that perform valuable work for 
customers.

Firearm Track & Trace provides real-time 
tracking of firearm inventories.

It includes embedded e-SIMs and IoT 
sensors, therefore the inventory is always 
connected, giving administrators a direct view 
of where the firearm is used, providing geo-
fencing, and monitoring the holstering status 
of the firearm. Ammunition tracking is also 
possible.

Secure Messaging is another made in 
South Africa solution providing a localised 
private, encrypted method of communication 
across voice, chat, and content on all mobile 
platforms.

The solution can be used in crime prevention 
and anywhere sensitive information is 
exchanged.

Data, which is encrypted in transit and at 
rest, is stored on the customer’s privately 
deployed infrastructure where it is secured, 
with controlled identity management.

The data is accessible via a mobile 
application or Web interface, offering peer-to-
peer communication and full audit trail.

The solution complies with all global standards 
and regulations relating to encryption.

Hannes Burger, CEO of CoCre8, says this 
portfolio of locally developed solutions helps 
CoCre8 differentiate itself.

“They demonstrate that we can bring unique 
solutions to market that make a real difference 
to our customers. These custom-developed 
solutions have been created in co-operation 
with an ecosystem of partners focused on real 
customer needs.” n

2027 is the hard deadline for customers to migrate to SAP S/4 HANA.
“This is a definite end of life, so there is some urgency for customers to start their 

migrations now,” says CoCre8’s Senior Solutions Architect (Integrated Systems & SAP 
Solutions) Shawn Jubber.

“The in-memory HANA means that different hardware, with persistent memory, will be 
required.”

Thanks to its close relationship with Intel, Fujitsu was one of the first hardware vendors to 
license Intel Optane memory.

In fact, CoCre8 implemented one of the first Fujitsu systems with Optane memory in the 
world, for a South African customer.

Solutions that are made in SA

Did you know?
One of the first retailers in the world to 
adopt SAP S/4 HANA is a South African 
group, which opted for an end-to-end 
Fujitsu solution.

Did you know?
SAP and SUSE have a relationship that goes back 25 years, 
and SAP HANA runs on SUSE.

In fact, for a long time it was the only operating system that 
HANA could run on.
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Communications and connectivity are the 
lifeblood of any organisation – and it takes close-
knit partnerships to ensure that computing and 
connectivity solutions are aligned.

CommScope provides the communications 
infrastructure that large enterprises need, and 
is a long-time global partner of Fujitsu and 
now South Africa’s newest technology player 
CoCre8.

Riaan Graham, Director: Enterprise at 
CommScope, explains that CommScope has 
been around for 44 years, having set up shop in 
1976 as an off-shoot of US telecommunications 
giant AT&T’s research and development 
department.

At that time, the company developed high-
quality cables and data connectivity servers, 
but it soon recognised that it needed to 
constantly develop or acquire new technology 
to keep up-to-date in a fast-changing market 
environment. Over the years, it has acquired 
close to 50 best-of-breed companies and has 
remained on top of the game.

In April 2019, CommScope acquired Arris, 
which had previously acquired Brocade and 
RUCKUS.

“We were the latest in a long line of 
acquisitions by CommScope, making us part of 
a much bigger company and giving us access 
to more opportunities.”

CommScope is an $11-billion dollar company, 
a member of the Fortune 250, listed on the 
Nasdaq and employing more than 32 000 
people.

In South Africa, 35 employees offer several of 
the CommScope offerings in the local market.

Graham heads up the enterprise business 
for the whole of Africa. It’s a massive portfolio, 
including datacentre infrastructure products 
like data and fibre cabling, and data 

connectivity; 5G and mobile; and both fixed 
and wireless networking solutions.

CommScope and Fujitsu have a relationship 
that goes back years and spans the globe.

Graham explains that the relationship dates 
back to the original equipment manufacturer 
(OEM) that Fujitsu signed with Brocade for its 
fibre channel switches.

This relationship has continued through 
various acquisitions and resulted in Fujitsu’s 
current strategic partnership deal with 
CommScope for fibre line and top-of-rack 
switches and access points.

The global relationship between the two 
companies has always been particularly strong 
in South Africa and Africa, Graham says. “I think 
we have one of the strongest partnerships 
here. We know one another really well and, 
between us, we know the market really well.

“It is a strong, close relationship of more than 
10 years.”

As Fujitsu SA changes to CoCre8, Graham 
is confident that the relationship with 
CommScope will only get stronger. “We’ve 
built such a strong relationship, and been so 
successful in this market, we can only grow 
from here.”

The two companies have worked together 
on a number of large projects in both the 
private and public sectors, offering customers 
a complete turnkey solution that encompasses 
computing and connectivity.

“Together, we can offer a great solution.”
Graham adds that the launch of CoCre8 is 

a significant move in the local market and 
CommScope looks forward to continuing its 
long relationship with the company.

“We are super excited to engage with 
CoCre8; the company is a strong partner of 
ours in South Africa and Africa.” n

CommScope partners on 
connectivity solutions
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Security ensures complete 
peace of mind

Security is rapidly becoming top of mind for IT 
and business decision-makers. Not only does 
research show that organisations will almost 
inevitably suffer a cybersecurity attack, new 
legislation in the form of the Protection of 
Personal Information (PoPI) Act means boards 
have to demonstrate they had sufficient 
security controls in place.

“At some point networks will be breached and 
information stolen because security hacks are 
more sophisticated than ever before,” says Abdul 
Moosa, Chief Technology Officer of CoCre8 
Technology Solutions. “These could be external 
threats or could come from insiders like IT 
administrative personnel with privileged access.”

Because the threats come from all directions, 
it is important that security solutions protect 
an organisation’s data at every point.

This starts with protecting information by 
encrypting it, Moosa explains. Kapalya and 
HyTrust are enterprise-level security solutions 
that protect data at rest and in transit.

“This is key,” Moosa says. “Collaboration and 
information sharing both internally and with 
outside stakeholders is a key aspect of business 
today. But organisations need to ensure 
information is secured as soon as it leaves the 
owner’s device and is readable only by the 
intended recipients.”

Kapalya ensures that every object or 
information artefact is protected at the 
individual file level. “Each file has its own 
unique encryption key so, even if one is 
breached, the others are secure.

“More importantly, information can be 
shared only among the individuals to whom 
the information owner grants the key. If at any 
stage he wants to revoke access, he simply 
nullifies the key, and that person is no longer 
able to see the information.”

Ransomware is a very real threat for 
organisations today, Moosa points out. “One 
of the key propositions from attackers is that 
they can use or sell that data, which gives it a 
ransom value.

“Enterprises are concerned that if their data is 
leaked to a third party, there could be losses and 
they would be liable to fines or even prison.

“But if it’s securely encrypted, the stolen 
information would have no value because the 
hackers can read the contents.”

Another threat that organisations need to 
guard against is from trusted individuals inside 

the IT organisation who have privileged access 
to information. “At any point, these individuals 
could create copies of corporate information 
by simply mounting virtual machines on an 
alternative infrastructure thus accessing the 
data used to drive your organisation.”

The HyTrust solution ensures that 
applications and workloads are geo-fenced. 
“Even if data leaves a specific location, security 
and controls are built in and persist, so the 
information is still unreadable.

“When it comes for multi-cloud and hybrid 
cloud applications, security managers are 
concerned about potential backdoor access to 
data housed by a third-party provider.

“This is mitigated by HyTrust solution, which 
ensures that data remains encrypted throughout 
the hybrid cloud journey, in transit or at rest.”

HyTrust also offers full auditing capabilities, 
so any action performed on the data – on-
premise or in the cloud – is tracked and traced 
and can be audited.

“So, if someone steals a document, or 
information is leaked, it is still fully audited. 
And the person who steals it cannot read the 
information anyway. Even the IT administrator 
doesn’t have the decryption keys – only the 
authorised owner of that information.”

Completing the security picture, CoCre8 offers 
the Fujitsu PalmSecure solutions for access 
control, authentication, and rights management.

“We know that the weakest security link for 
most organisations is the password,” Moosa 
points out. “There are many different methods 
that cybercrooks use to uncover or hack 
passwords.

“Because there is always the chance that 
passwords have been compromised, it is very 
difficult for organisations to audit who used 
a particular password without some kind of 
visual evidence.”

This has prompted a move to biometric 
security, enabling organisations to prove the 
existence of a physical person, while quickly 
and easily showing a change of custody if 
information is moved.

“But not all biometric solutions are created 
equal,” Moosa says. “Some can be falsified. 
For instance, it is quite easy to replicate 
fingerprints from the oily residue left on the 
scanner, and even to spoof facial images.

“With PalmSecure, we have contactless 
biometrics so there is no residue. But, more 
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importantly, we authenticate the biometrics 
using vein prints which are not on the skin’s 
surface and so cannot be replicated.

“PalmSecure also ensures that the person 
being validated exists and is alive, checking 
for liveliness in conjunction with the biometric 
recognition.”

The PalmSecure technology integrates into 
backend systems like Active Directory, so 
enrolment and management are centralised. 
“With PalmSecure, users are enrolled just 
once for all the enterprise systems, and all 
access and rights managed are controlled 
from one place.”

Absolute Asset Management
For large organisations, asset lifecycle 
management can become quite complex due 
to theft, ownership transfers and configuration 
changes.

Absolute Asset Management is a hardware-

integrated feature that is embedded into a 
device’s firmware.

Solutions can be licensed as an option either 
on-order from the factory with the devices, or 
as a standalone licence after the device has 
been purchased.

It offers geo-fencing to detect unauthorised 
movement of devices; alerting on unauthorised 
device hardware and software changes; and 
tracking of devices off-network using SMS 
technology.

Because the asset tracking is embedded 
in the firmware, even if a device is reset to 
factory settings, the agent will be automatically 
reinstated.

“Regardless of what happens, we can 
track a device in partnership with a local 
tracking company,” says Moosa. “And we are 
able to do things like report on its security 
posture, tracking it if it’s stolen or rendering it 
unusable if it is in breach of the organisation’s 
security policy. n

Research indicates that digital 
transformation is going to be vital for 
companies to survive and thrive.

With the world of work and business 
undergoing seismic shifts through 
the 2020 Covid-19 crisis, there is more 
motivation than ever for organisations 
to begin or accelerate their digital 
transformation journeys.

The first, and often biggest step, to 
digital transformation usually comes 
in the form of the humble document 
scanner, explains Stephan Gilliland, 
Product Lead for Edge Technologies 
at CoCre8.

“The biggest stumbling block to 
digital transformation is the fact that 
companies are often mired in outdated 
processes that rely on paper-based 
systems which they are afraid to change.

“But the pandemic is forcing a move 
to digital transformation as employees 
were cut off from their offices and stacks 
of paper housed in physical locations.”

Of course, paper still has an 
important role to play in many 
processes, Gilliland adds, but the first 

step in transformation comes with 
changing how we view it. “We won’t 
be flipping through a file looking at 
physical documents, but accessing 
them digitally instead.”

Many African organisations still rely 
heavily on paper. “It’s the traditional 
way of working, so it’s how people 
carry on doing things.”

Last year 700 000 tons of plain white 
paper was consumed in South Africa as 
an example, testament to the amount of 
printing and filing that is still happening.

Those organisations are now looking 
at how they can get those paper-based 
files into a digital system as a first step 
to enterprise content management.

“The first step is to create a digital 
copy of all those records,” Gilliland 
explains. “The next step is to start 
changing to digital processes.”

CoCre8 has signed an Africa-wide 
distribution agreement with PFU, 
which supplies a complete range of 
Fujitsu scanners.

The broad range of scanning solutions 
scale from entry-level mobile scanners 

to production scanners that can capture 
and do optical character recognition 
(OCR) on 120 000 documents a day.

The systems can scan into local 
storage, into the cloud and even 
into SharePoint and other shared 
locations. n

Stephan Gilliland, Product 
Lead for Edge Technologies

The first step to digital transformation 
with PFU

Did you 
know?

Fujitsu was part 
of the founding 
members of the 
Hasso Plattner 
Institute, which 
was responsible for 
developing both 
HANA and the 
concept of Design 
Thinking
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Fujitsu 
Scanning 
Solutions

For more information contact your CoCre8 Account Manager
Sign up to Fujitsu’s enablement and rewards platforms today at  

www.imaging-channel-program.com

Fujitsu’s best-in-class scanner driver and document capturing software

iX100 – Ideal for 
community workers

fi-7160 – Best selling 
scanner in healthcare

fi-7800/ fi-7900 – Ideal 
for heavy duty scanning 

environments

fi-7600 – A local 
government 
workhorse

fi-7030 – Ideal 
within General 

Practice

fi-7700fi-5950

fi-7460  / fi-7480

SV600 – Perfect 
for the classroom

S1100i

fi-800R

S1300i

N7100 – Information 
sharing made easy

fi-7260 / fi-7280

SP-1120N / SP-1125N / 
SP-1130N

fi-7140 – Document 
management at its best

fi-65F – Great for 
customer facing 

ID capture

Fujitsu’s market leading scanner range are now 
available through CoCre8 
Enabling digital transformation, increased 
efficiencies and cost savings

fi-7300NX – Web based document 
capture and network scanning

iX1500 – Intuitive 
scanning at your 

fingertips

fi Series SP Series
Day to day budget 
conscious scanning

For front desk capture 
environments

With its fibre-attached storage offerings, 
NetApp is a key player in making digital 
transformation a reality for customers.

Phil Bradley, NetApp Business Manager at 
CoCre8, explains that digital transformation is 
built on the concept of the software-defined 
datacentre. This, in turn, relies on virtualised 
computers together with software-defined 
storage and networking.

NetApp’s single operating system that spans 
from the entry-level to the highest-specified 
systems in the market, provides a unified data 
management system, he says.

“This ability to scale up and scale out is the 
main reason that ONTAP has taken the world 
by storm. Migrations are no longer forklift 
upgrades since it is possible to easily transfer 
data from older to newer systems.

Importantly, ONTAP has been developed 
specifically for the cloud, so customers can 
implement multi-cloud and hybrid cloud 
workloads without having to worry about 
integration issues.

“With NetApp Cloud Data Services, your 
systems can talk directly to AWS, Azure and 
Google Cloud Platform.”

Bradley explains that, since data is managed 
by the ONTAP platform, it makes little 
difference where it is running. “Essentially, you 
can transfer your data to a hyperscaler without 
worrying about getting locked in, because the 
data is still on ONTAP’s management platform.

“You can migrate from on-premise to private 
cloud to hyperscale – and from one to the 
other – without compatibility issues. And the 
efficiencies that ONTAP offers in terms of 
deduplication and compression means that 
the cost per gigabyte is substantially reduced 

as well. “In fact, some of our customers are 
seeing up to 70% savings on their cloud spend.”

As remote working becomes more 
important, NetApp offers companies the 
opportunity to extend their head office 
datacentres to edge locations.

“Companies that have remote offices or 
branch offices, as long as they have access to 
the cloud, can manage and manipulate their 
data as if they are in head office. You can bring 
the datacentre to the edge, and the edge into 
the datacentre.

“That is the beauty of having software-
defined systems,” Bradley adds. “You can use 
any open system hardware and very easily 
achieve true storage virtualisation.”

The NetApp advantage does not stop 
there, though. “We also have some very clever 
solutions around containerisation in the 
hyperscalers. For instance, NetApp’s support 
for Kubernetes on AWS means customers can 
have mass containerisation.

“With NetApp technology this doesn’t mean 
you have to consume additional space in the 
cloud. Snapshot technology takes a copy of 
data without consuming space. This is why 
NetApp is such a good strategic fit with SAP. 
Deploying Fujitsu with SAP and NetApp 
can hugely reduce the time to roll out SAP 
solutions, and in the most cost-effective way.

The snapshot technology is at the core of the 
NetApp Backup as a Service offering. Bradley 
explains that the snapshot can be used as the 
backup. It is monitored and auditable and can 
be rolled back to any point in time.

“This is particularly relevant for customers 
using Office 365, which doesn’t have a built-in 
disaster recovery option,” he says. n

Into the rest of Africa with CoCre8 
and NetApp

CoCre8 operates in multiple countries within Africa 
using its channel partners to deliver exceptional 
solutions to various end user customers.

Customers include banks, retailers, oil and gas 
companies, mines, and industrial companies who value 
the top performance Fujitsu servers offer in even hot, dry, 
and dusty conditions.

For instance, one of Africa’s leading superstores needs 
to ensure its stores are up and running in the harshest 
African environment, so it uses only Fujitsu Primergy 

x86 servers to run each and every branch’s point of sale 
systems.

In Kenya, a large well-established bank has been using 
Fujitsu servers and client computing devices since 2009.

Various government departments across the 
continent rely on CoCre8 and its solutions – and some of 
them have been customers for more than 15 years.

One of the company’s oldest customers is Royal 
Eswatini Sugar Corporation, which is one of the first SAP 
HANA customers in the region.
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SAP plays a key role in many of CoCre8’s 
reference architecture solutions.

“We have a very broad offering 
that caters to pretty much every SAP 
solution, and for every approach that 
the customer wants to take,” says 
Shawn Jubber, Senior Solutions 
Architect (Integrated Systems & SAP 
Solutions) at CoCre8. 

CoCre8 offers SAP solutions on 
VMware and Nutanix; on-premise and 
in the cloud.

“There is no scenario we can’t play 
in from an SAP technology point of 
view,” Jubber explains. “If you want a 
multi-cloud solution, or a hybrid cloud 
solution, or wall-to-wall on-premise 
solution, we can provide it for you. “If 
you want to go modular and scale 
exponentially, we can do that as well.”

This range of solutions is made 
possible by the SAP-certified Fujitsu 
hardware plus alliance partnerships 
with vendors like VMware, Nutanix 
and Microsoft, as well as the wealth 
of add-on technologies that go into a 
complete solution.

Fujitsu’s certified PRIMEFLEX 
solutions are designed to run SAP 
S/4 HANA flawlessly, together 
with supporting components like 
VMware, SUSE and storage on either 
NetApp or Fujitsu’s own ETERNUS 
subsystems.

Hybrid cloud solutions using VMware, 
Nutanix and Microsoft are enabled with 
the SAP PRIMEFLEX solutions.

“We provide the foundations and 
then help the customer build on top 
of that,” explains Jubber. “Without 
the different components being 
integrated and tested, it would be 
complex and difficult for customers 
to implement their systems. But we 
give them the confidence that comes 
from using offerings that are pre-
tested and certified by SAP.”

The PRIMEFLEX solutions 
consistently perform ahead of other 
systems in benchmark tests, therefore 
customers know they are getting the 
most efficient solutions.

“When customers implement SAP, 
it is usually a mission critical system,” 
Jubber explains. “My job is to provide 
them with the most reliable and stable 
solution possible.”

CoCre8 can cater to just about any 
organisation with an SAP S/4 HANA 
solution, Jubber adds, from medium 
businesses to the largest enterprise. 
And for smaller companies, it can 
provide the SAP BusinessOne solution.

Because both SAP and Fujitsu are 
partner-led organisations, CoCre8 also 
goes to market with partners. There 
would either be SAP implementation 
partners or, more usually, services or 
solutions partners.

The company’s long-standing SAP 
relationship and expertise have paid 
dividends in the African market.

“We were one of the first partners 
offering HANA when it was released,” 
Jubber points out. “And since then we 
have had quite a few firsts: the first 
SAP BW implementation on HANA 
was with Fujitsu; we had the first 
BusinessOne customer in the region 
and have steadily grown from there; 
we were among the first – if not the 
first – to implement BW on HANA.”

CoCre8 has an especially strong 
showing with SAP in the retail industry 
but is also starting to make waves in 
mining and insurance too. “We have 
a pretty broad industry and customer 
base,” Jubber says.

“We also have one of the biggest 
installed bases of SAP HANA in South 
Africa.”

The SAP solutions are particularly 
relevant in today’s market, Jubber 
explains. “HANA is a game-changer. 

Being able to go from batch-driven 
operations to real-time operations 
makes the world of difference.”

The in-memory technology works 
best with hardware that has access 
to persistent memory, so the fact that 
Fujitsu was one of the first vendors to 
licence Intel’s Optane memory makes 
it a great choice.

In addition, CoCre8’s years of 
experience make it a trusted advisor 
to customers. “We have done a lot of 
implementations and have a good 
customer base that we can leverage to 
showcase that we know what we are 
talking about – and we can help you,” 
Jubber says.

“Trust speaks for itself: we will never 
try to force a solution into a situation. 
If we don’t believe it is right for the 
customer, we won’t do it. We make 
sure we have the right information and 
are able to give customers the right 
solutions – and that’s how trust is built.

“We like asking questions and 
delving into what we can do about 
your problems with solutions.”

As a thought leader, CoCre8 is 
able to look at customer problems 
and think about them in new and 
innovative ways. “I think a lot of 
the value we bring comes down to 
experience,” Jubber says. “The fact that 
we have a big customer base, that we 
have the opportunity to be thought 
leaders, that we are innovative and 
have a broad range of solutions, gives 
us the opportunity to think about 
things differently, and provide different 
solutions.”

The fact that CoCre8 customers 
come back for more is testament to the 
success of this approach. “We have a lot 
of recurring customers,” Jubber says. 
“Many of them implemented SAP with 
us 10 years ago or more, and still refresh 
with us. This speaks to their trust in us.” n

CoCre8 leads with SAP S/4 
HANA solutions
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Storage
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RX RackTX Tower



CoCre8 makes a difference

As the role of IT becomes more pervasive in everyday life, CoCre8 Technology Solutions 
remains committed to making a positive impact to the society in which we operate. 

This commitment to Corporate Social Investment remains at the heart of our 
long-term strategy.

Wot-If Trust

Our current community work, amongst other projects, focuses on the Wot-If Trust 
in Diepsloot Township north of Johannesburg and close to the CoCre8 offices.

On site of the Wot-if Trust, is the eHUB which is dedicated to providing skills, 
resources and access to markets and opportunities to ICT, Media, Tech and Creative 
entrepreneurs in Diepsloot.

In the past, the entrepreneurs in Diepsloot did not have the ability to apply their trade, 
specifically in the Media, Tech and Creative space. This was primarily due to the lack of 
high tech equipment, which is required for video, sound and photographic editing.

CoCre8 has donated Fujitsu CELSIUS Workstations as well as Fujitsu LIFEBOOK i7 
laptops. This equipment enables these entrepreneurs to do what they were trained 
to do, and most importantly generate revenue for themselves and the community 
at large.

Little Rose Centre
CoCre8 also supports Little Rose 
Centre in Kliptown Soweto.  Little Rose 
Centre is a Non-profit Organisation 
registered with the Department of 
Social Services and provides services 
to the community which include Pre 
School, Youth Programme, Feeding 
Scheme, Vegetable Garden and a 
Youth Dormitory.

CoCre8 assisted with an equipment-
based Computer Lab which was built 
into a 40-foot shipping container and 
consist of Fujitsu and other hardware 
to deliver internet connectivity, a file 
server, PC’s and educational software 
that helps the community of Kliptown, 
to grow and develop.

CoCre8 remains committed to the people and the community that we serve and will continue to 
support the less fortunate wherever we can. n
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Accelerate 
Data Center 
Modernization

PRIMEFLEX Integrated Systems
For Hyper-Converged and 
Converged Infrastructures

Intel® Xeon® Platinum processor

Enjoy best operational experience of your Hyper-Converged 
Infrastructure when running SAP HANA, Microsoft Azure Stack HCI, 
VMware vSAN & Nutanix, with an expert Integrated System from 
Fujitsu that simplifies the complete life cycle– from deployment, 
to operation, to scalability and maintenance.

PRIMEFLEX provides IT organisations with the easiest way to 
deploy and run Converged or Hyper-Converged Infrastructure.

Contact:
Joffrey Hyman
joffrey.hyman@cocre8.africa
+27 11 012 1578
www.cocre8.africa

Shawn Jubber
shawn.jubber@cocre8.africa
+27 11 012 1567
www.cocre8.africa


